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1. Introduction 

The purpose of this COVID-19 Safety Plan (Plan) is to provide an overarching plan for the implementation and 

management of procedures by the Pines Tennis Club to support the Pines Tennis Club and its members and 

participants in the staged resumption of community sport and club activities.  The plan has been developed in 

partnership with the Canberra School of Tennis who will oversee all elements relating to coaching programs.   

The arrangements set out in this Plan are intended to prevent the transmission of COVID-19 among members, 

participants, coaches, officials, administrators/volunteers, visitors, families and the broader community. The Plan 

provides the framework to govern the general operation of the Pines Tennis Club, any facilities it controls, the 

playing/training behaviour of all members and participants and the monitoring and reporting of the health of attendees 

at Pines Tennis Club facilities. 

This Plan includes, but is not limited to, the conduct of: 

a. staged training and competition activities (sport operations); and 

b. facility management and supporting operations (facility operations). 

At all times the Plan is subject to all regulations, guidelines and directions of government and public health authorities.  

2. Key Principles 

This Plan is based on, and accepts, the AIS Framework for Rebooting Sport in a COVID-19 Environment (AIS 

Framework) and the National Principles for the Resumption of Sport and Recreation Activities (National Principles).  

The Plan also accepts as key principles that: 

• The health and safety of members, participants, coaches, officials, administrators/volunteers, visitors, families and 

the broader community is the number one priority; 

• Members, participants, coaches, officials, administrators/volunteers, families and the broader community need to 

be engaged and briefed on Pines Tennis Club’s return to sport plans; 

• Facilities are assessed and appropriate plans are developed to accommodate upgraded hygiene protocols, 

physical distancing and other measures to mitigate the risk of transmission of COVID-19; 

• Training cannot resume until the arrangements for sport operations and facility operations are finalised and 

approved, if necessary; and 

• At every stage of the return to sport process Pines Tennis Club must consider and apply all applicable State and 

Territory Government and local restrictions and regulations. Pines Tennis Club needs to be prepared for any 

localised outbreak at our facilities, within our competitions or in the local community. 

  

https://ais.gov.au/__data/assets/pdf_file/0006/730374/35845_AIS-Framework-for-Rebooting-Sport-Summary.pdf
https://www.health.gov.au/sites/default/files/documents/2020/05/australian-institute-of-sport-ais-framework-for-rebooting-sport-in-a-covid-19-environment.pdf
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3. Responsibilities under this Plan  

The Pines Tennis Club retains the overall responsibility for the effective management and implementation of the 

return to sport activities and operations outlined in this Plan.  

The Committee of Pines Tennis Club is responsible for: 

• Approving the Plan and overseeing the implementation of the arrangements in the Plan; and 

• Revising the Plan as required, ensuring it reflects up to date information from government and public health 

officials. 

The Committee has appointed the following person as the Pines Tennis Club COVID-19 Safety Coordinator to 

execute the delivery of the Plan and to act as a point of contact for information relating to this Plan: 

Name Kerry Scarlett 

Contact Email kscarlett@internode.on.net  

Contact Number 0414 292 150 

Pines Tennis Club expects all members, participants, coaches, officials, administrative staff and volunteers to: 

• Comply with the health directions of government and public health authorities as issued from time to time; 

• Understand and act in accordance with this Plan as amended from time to time; 

• Comply with any testing and precautionary measures implemented by Pines Tennis Club;  

• Act with honesty and integrity in regard to the state of their personal health and any potential symptoms; and 

• Monitor their health and take a cautious approach to self-isolation and reporting of potential symptoms. 

  

mailto:kscarlett@internode.on.net
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4. Return to Sport Arrangements 

[As at the date of this Plan, participants are training at Level B of the AIS Framework.] The Plan outlines specific sport 

requirements that Pines Tennis Club will implement for Level B and Level C of the AIS Framework. 

Pines Tennis Club will transition to the training/competition activities and facility use outlined in Level C of the AIS 

Framework when permitted under local restrictions and regulations. 

4.1 AIS Framework Arrangements 

The protocols for conducting sport operations and facility operations under Level B and Level C of the AIS Framework 

are set out in the Appendix. 

4.2 Roadmap to a COVIDSafe Australia 

The Pines Tennis Club will also comply with the Australian government’s Roadmap to a COVIDSafe Australia, which 

places limits on the type of activity that can be conducted and the number of people who can gather at facilities, 

notwithstanding the activities permitted by the AIS Framework (see below). 

 

AIS 

Activities 

Level A: 

Training in no 

more than pairs. 

Physical distancing 

required. 

Level B: 

Indoor/outdoor activity. Training in 

small groups up to 10. Physical 

distancing required. 

Level C: 

Full sporting activity (training and 

competition) allowed. No restriction on 

numbers. Contact allowed. 

Roadmap 

Activities 

N/A Step 1: 

No indoor activity. 

Outdoor sport (up 

to 10 people) 

consistent with 

AIS Framework. 

Step 2: 

Indoor/outdoor 

sport up to 20 

people. Physical 

distancing 

(density 4m2). 

 

Step 2.2 

Up to 100 people. 

Step 3: 

Venues allowed to 

operate with up to 

100 people with 

physical 

distancing. 

Community sport 

expansion to be 

considered 

consistent with 

AIS Framework.  

Further steps 

TBC 

5. Recovery 

When public health officials determine that the outbreak has ended in the local community, the Pines Tennis Club will 

consult with relevant authorities to identify criteria for scaling back its COVID-19 prevention actions. The Pines Tennis 

Club will also consider which protocols can remain to optimise good public and participant health. 

At this time the Committee of Pines Tennis Club will consult with key stakeholders to review the delivery of its return 

to sport arrangements and use feedback to improve organisational plans and systems. 

 

 

https://www.pm.gov.au/sites/default/files/files/three-step-framework-covidsafe-australia.pdf


6 of 14  

   
The Pines Tennis Club COVID-19 Safety Plan   -   Version 1.0 -  22/06/2020 

Appendix: Outline of Return to Sport Arrangements  

The Pines Tennis Club is following the Community Tennis Guidelines provided by Tennis ACT.  The Level B and C guidelines are provided below and are correct as at 2/6/20.  The Level 

C guidelines are in draft format and will be finalised once ACT Government makes announcements around Stage 3 of the Canberra Recovery Roadmap (anticipated mid July).  The latest 

version of the Community Tennis Guidelines is available at https://www.tennis.com.au/act/?p=16193 and should always be referred to as the most up to date version.   

Please note the following approvals required to be in place in order for the Return to Sport arrangements to be in place.   

 
Part 1 – Sport Operations 

 

Area Plan Requirements (for activities under AIS Framework Level B)  Plan Requirements (for activities under AIS Framework Level C)  

Approvals The club must obtain the following approvals to allow a return to training at Level B: 

• State/Territory Government approval of the resumption of community sport. 

• Relaxation of public gathering restrictions to enable training to occur. 

• Local government/venue owner approval to training at venue, if required. 

• National/state sporting body/local association approval of return to training for 

community sport. 

• Club committee has approved return to training for club. 

• Insurance arrangements confirmed to cover training. 

The club must obtain the following approvals to allow a return to training/competition at Level C: 

• Relaxation of public gathering restrictions to enable training to occur. 

• Local government/venue owner approval to training/competition at venue, if required. 

• National/state sporting body/local association approval to return to training/competition for 

community sport. 

• Club committee has approved return to competition for club. 

• Insurance arrangements confirmed to cover competition. 

 

Part 2- Facility Operations 

 

Area Plan Requirements (for activities under AIS Framework Level B)  Plan Requirements (for activities under AIS Framework Level C)  

Approvals The club must obtain the following approvals to allow use of club facilities at Level B: 

• State/Territory Government approval of the resumption of facility operations. 

• Local government/venue owner approval to use of facility, if required. 

• Club committee has approved plan for use of club facilities. 

•   Insurance arrangements confirmed to cover facility usage. 

The club must obtain the following approvals to allow use of club facilities at Level C: 

• State/Territory Government approval of the resumption of facility operations. 

• Local government has given approval to use of facility, if required. 

• Club committee has approved plan for use of club facilities. 

•   Insurance arrangements confirmed to cover facility usage. 

https://www.tennis.com.au/act/?p=16193
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COVID-19 Community Tennis Guidelines 
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C



9 of 14  

   
The Pines Tennis Club COVID-19 Safety Plan   -   Version 1.1 - 23/06/2020 

 



10 of 14  

   
The Pines Tennis Club COVID-19 Safety Plan   -   Version 1.1 - 23/06/2020 

 



11 of 14  

   
The Pines Tennis Club COVID-19 Safety Plan   -   Version 1.1 - 23/06/2020 

Notes - The club notes the following additions/exclusions from the Community Tennis Guidelines.   

Part 1 – Sport Operations 

Area Plan Requirements (for activities under AIS Framework Level B)  

 

Plan Requirements (for activities under AIS Framework Level C)  

 

Training 

Processes 

As per COVID-19 Community Tennis Guidelines As per COVID-19 Community Tennis Guidelines 

Personal health As per COVID-19 Community Tennis Guidelines As per COVID-19 Community Tennis Guidelines 

Hygiene As per COVID-19 Community Tennis Guidelines As per COVID-19 Community Tennis Guidelines 

Communications The club committee, including the Head Coach meet once a month and 

review COVID-19 arrangements including communication activities. 

 

The club communicates with members and the general public through the 

website www.pinestennisact.com and Facebook 

www.facebook.com/pinestennisact/  

 

Key messages are also provided when courts are booked online. 

 

The club also communications with members and players through regular 

email updates and through physical notices, on the gates, outside and 

inside the clubhouse.  

 

Website and Facebook 

• Publish this safety plan 

• Updates on conditions of play and facilities 

• Provide a link to the COVID-19 Community Tennis Guidelines 

• Promote the COVIDSafe app 

 

As per Level B Communications Plan 

http://www.pinestennisact.com/
http://www.facebook.com/pinestennisact/
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• Provide information on how individuals can access mental health and 

wellbeing counselling services. 

 

Member emails 

• Updates for members on conditions of play and facilities 

 

Physical notices 

• On the front gate 

– Playing safely sign 

– We are Open Sign 

• Outside the clubhouse 

– Conditions of clubhouse entry 

– Hand sanitiser posters 

– COVID-19 Community Tennis Guidelines, ACT Return to Play 

– Notice to cover the hand when using the club door entry keypad 

• On the individual court gates 

– COVID-19 Community Tennis Key Points 

• Inside the clubhouse 

– COVID-19 Community Tennis Guidelines, ACT Return to Play 

– Hand sanitiser poster 

– Personal hygiene poster 

– Information on access to mental health services 

– COVID-ID Identifying the Symptoms Poster 

– COVID-ID Cleaning notices 
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Part 2 – Facility Operations 

Area Plan Requirements (for activities under AIS Framework Level B)  

 

Plan Requirements (for activities under AIS Framework Level C)  

 

Facilities • External seating marked so that 1.5m social distance separation is 
maintained. 

• BBQ and Pergola closed. 

• All tennis courts, hot shot courts and hitting wall is available for 
use.  Singles and doubles tennis allowed. 

As per level B and draft COVID-19 Community Tennis Guidelines for level 

C. 

Facility access Limited access is available to the clubhouse for 

• Emergency toilet access and 

• Limited seating for players during supervised tennis events only. 

Players may sit inside to wait for their next game, during tennis 

events. Seats to be placed 1.5 metres apart with seating positions 

clearly marked out on the floor. 

 

• All other clubhouse facilities are closed. 

• No food preparation 

• Maximum 10 people inside the clubhouse at any one time. 

(One person per 4 square metre rule – the internal club house space 

excluding toilets is approx. 42 square metres.) 

 

As per COVID-19 Community Tennis Guidelines 

 

Clubhouse facilities, showers and toilets open. 

 
• Continue hygiene and cleaning measures as per level B 

• Food preparation – To be advised 

• Maximum 10 people inside the clubhouse at any one time. 

• Seats to be placed 1.5 metres apart with seating positions clearly 
marked out on the floor. 

 

Hygiene • Hand sanitiser dispensers have been installed on both sides of the 

front of the clubhouse. Players are instructed to use the sanitiser 

before and after playing games. 

• Hand sanitiser, sanitiser wipes and sprays are available in the 

clubhouse. 

• Tennis event organisers are responsible for cleaning and sanitising 

toilet facilities and seating following supervised tennis events. 

• The club house, toilets and changerooms are professionally cleaned 

and sanitised once per week. 

• Players and organisers are encouraged to bring their own sanitiser 

As per level B and draft COVID-19 Community Tennis Guidelines for level 

C. 
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Management of 

unwell 

participants 

Protocols to manage unwell participants at a club activity.  

• Be prepared to turn patrons away if they have clear symptoms of 

illness. 

• Clean/sanitise any surfaces touched by the unwell participant. 

• Individuals who present with symptoms or become unwell while at the 

Pines Tennis Club will be asked to  

– identify who they played with or had contact with at the venue and 

– should leave the venue, isolate themselves in a car or at home and 

organise for a COVID-19 test. 

• The Head Coach and/or Event organisers will be responsible for 

disinfecting of facilities used by such participants and for training other 

coaches and volunteers as required. 

Protocols to manage unwell participants at a club activity. 

• Measures as per Level B. 

Club 

responsibilities 

The club will oversee: 

• Provision and conduct of hygiene protocols as per the Plan 

• The capture of a record of attendance at all training and club activities 

and maintaining an up-to-date log of attendance. 

• Coordination of Level B field and training operations. 

• Operation of the club’s facilities in support of all Level B training 

activities in accordance with this Plan. 

As per Level B. 

 


